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Expect Quality - We will: 
� Deliver only the highest standards of product quality.
� Con�nuously develop and improve our service to customers. 
� Make our customers proper�es energy efficient, 
 safe and a�rac�ve.

Expect Leadership - We will: 
� Set the highest standard for performance, integrity and 
 professionalism. 
� Listen carefully to all ideas, expecta�ons, and viewpoints. 
� Provide posi�ve energy, passion and total commitment to 
 everything we do.
� Develop innova�ve and compe��ve products and services. 
� Openly communicate inten�ons and expecta�ons in 
 a �mely manner.
� Be a significant contribu�ng member to the 
 communi�es we work and live in.
� Always do what is right. 

Expect Great Rela�onships - We will: 
� Always treat others the way we want to be treated.
� Be open, direct, and respec�ul to everyone. 
� Promote teamwork through commitment and trust. 
� Empower and develop team members to achieve 
 their  personal and professional goals. 
� Have fun together. 
� Recognize and reward accomplishments. 
� Manage performance fairly and consistently.

Expect Results - We will: 
� Set and exceed challenging and compe��ve goals. 
� Take accountability for our ac�ons.
� Ensure a safe, clean and injury-free workplace. 
� Take �me to properly plan and execute all projects. 
� Capitalize on opportuni�es to strengthen the Company.
� Execute work to ensure a reasonable profit.
� Maintain a financially healthy Company.
� Provide for the con�nuity of the Company.

To build life�me rela�onships by proac�vely ensuring that our customers’ electrical 
and ligh�ng systems work properly, are cost effec�ve and energy efficient.

We are the standard for superior technical service – a dedicated performance 
driven team that leverages technology.


